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Communication
1. The communication environment determines the social mood of an interaction. It describes how people interact with each other in interpersonal connections. Each relationship has its unique communication approach. Indeed, social tone separates and defines romantic relationships, friendships, and families. Climates of communication can be beneficial or bad, and they can be altered. That is why it is critical to comprehend them.
2. When a buddy walks into your house and you smile, embrace him, and say, "I'm so delighted to see you," you're affirming his presence. When a buddy tells you she had a very difficult day at work, you acknowledge and respond to her sentiments by saying, "Yeah, that does sound difficult; do you want to go somewhere quiet and talk?" That’s an acknowledgement message. "I can understand why you're so furious," for example, is an endorsement message.
3. Superiority messages are condescending. They say things like "I'm better than you" or "I know more than you," and they're prone to make others defensive. Equality messages acknowledge that other individuals are just as valuable as they are, regardless of their level of expertise or aptitude in a given field.
4. Indifference is the core of neutrality. It conveys a lack of regard for another's well-being, implying that the other person isn't really important to you. Empathy, on the other hand, is the polar opposite of this action, demonstrating care and concern for another's feelings. It's embracing someone else's sentiments and putting yourself in their shoes.
5. Symbols that help people perceive the world include actions, symbols, items, signs, and phrases. They provide hints to help understand events by transferring recognizable meanings that are shared by societies. The badge and outfit of a police officer are emblems of power and law enforcement. Some folks get confidence when they see a police officer or a squad car, while others experience displeasure, fear, or wrath.
6. Oral communication refers to communication that takes place via the mouth. Individuals chatting with one another, whether in person or over the phone, are included. When the communication subject is of a transitory nature or when a direct engagement is necessary, oral communication is often preferable. Face-to-face communication is crucial for establishing rapport and trust.
7. You accept responsibility for how you feel, think, and require by making "I-statements." These statements need you to be aware of your own wants and preferences, to convincingly explain the issue from your point of view, and to make a specific request. Hearing "I-Statements" as a receiver elucidates the manner in which one's activities have influenced the speaker. "I-statements" provide the listener insight into the speaker's feelings and ideas, ask the listener to sympathize with the speaker, and allow for discourse.
8. Kinesics is the study of how humans use our bodies to move and express feelings. We can learn a lot through body language, facial expressions, and eye contact. Many people believe they can infer the significance of others' nonverbal cues with ease. In an intercultural conversation, kinesics communication has a high danger of being misconstrued.
9. We may increase our communication with our audience by using paralanguage wisely and appropriately in our own speech. We may modify the tone and speed of our voice, change our facial gestures, and murmur or talk loudly to emphasize our point. Your paralanguage is supposed to contradict the message you're trying to express orally when you use sarcasm.
10. Amy Cuddy's major point is that little changes in body movement can lead to large changes. Locate an isolated spot and spend two minutes in a power posture to reset your brain before entering the next stressful situation (for example, a pitch meeting).

